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PSE Incident Investigation Workflow
PSM Compliance Made Simple

Manage Incident Reporting More Effectively 

Process Safety Enterprise® is the ultimate enterprise system that administers workflows, manages data and 
documents, enables knowledge sharing, and enhances communication and collaboration. PSE also possesses 
extensive PSM compliance applications. The Incident Investigation Workflow module enables an effective business 
rules engine that enables the management of your entire incident reporting and investigation process, from the 
initial reporting of the incident to closure.

Relevant data is stored in a unique library created for each incident. Recommendations can be entered and 
tracked within PSE. As each task is completed, the appropriate individuals are notified by email to ensure that the 
workflow proceeds in a timely manner. The workflow can be implemented at multiple locations simultaneously 
using the organization chart for each facility. At the corporate level, company-wide incidents can be managed and 
analyzed for all locations worldwide.

Minimize Risk

	� Ensures that regulatory and company notifications 
have been communicated following an incident.

	� Enables the incident team to be selected based on 
the type of incident.

	� Creates a library to store incident data in the 
following categories: people, physical, electronic, 
position, and paper.

Maximize Potential

	� Enables a root-cause analysis to be conducted 
and documented using the Comprehensive List of 
Causes technique.

	� Enables an incident report to be reviewed and 
approved online.

	� Enables an incident to be classified to allow for 
incident-trend analysis, as well as for use in PHAs.

“ We chose PSE as cost was a factor; 
it was less than some of the other 
options we reviewed. Also, the 
ability to format the workflows to 
incorporate our existing procedures 
and practices met the needs of our 
facility PSM program. ”
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PSM Compliance Made Simple

FAQs
	� Why are workflows essential?

Tracking and managing process safety responsibilities 
is challenging for one office and company – almost 
impossible for larger companies. Process Safety 
Enterprise® workflows take the guesswork out of 
project status and provides a current project snapshot 
for the whole team at any given time.

	� Who needs this system?

If you are struggling to keep critical PSM data and 
compliance information organized across your 
organization, our system will streamline and centralize 
this management onto one platform. It makes 
coordination and collaboration easy with its user-friendly 
interface and powerful tracking abilities.

	� What are the licensing terms?

We offer flexible programs to fit your needs and 
budget. Please contact our sales team to learn more.

HOW DO I GET STARTED?
See for yourself how this centralized, easy-to-use, 
web-based platform can manage the lifecycle of your 
critical PSM compliance data and engineering data. 
It’s about reducing risk and maintaining compliance 
while maximizing efficiency. Ask for a demo today!

Call 1.844.ioMosaic or visit www.ioMosaic.com

Technical and Customer Support
We provide technical support by phone or online. Visit our online  

support center anytime: 
https://support.iomosaic.com

PSE incident investigation workflow steps, with blue 
Complete, gray Not applicable, and green Ready. 

”
The folks at ioMosaic are always 
pleasant to work with and take care 
of our requests quickly.

“


